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Service Pulse
Empowering Your Business with

Real-Time Service
Monitoring & Remote
Operations Platform



Specifications

Technical Specifications

 Cloud-based (SaaS) Field Service Management & Asset Performance Management (APM)

 IoT Gateways, SCADA/DCS Integration (Modbus, OPC UA, IEC 61850),

Machine Learning (ML) for Anomaly Detection, Predictive Modeling, Root Cause Analysis, 

Customizable Dashboards, Real-time Data Trends, Automated Reports

Native iOS & Android Applications for Field Technicians (Offline Capabilities, Geolocation,

RESTful API for integration with ERP (SAP, Oracle), CRM (Salesforce), CMMS (Maximo), EAM systems

Automated Work Order Generation, Dispatching, Scheduling, Status Tracking, Digital Signatures

Real-time Spare Parts Tracking, Reorder Alerts, Warehouse Management Integration

 Role-based Access Control (RBAC), Multi-tenant Architecture

End-to-end Encryption (TLS 1.2+), Data at Rest Encryption (AES-256), Regular Security Audits, Compliance (ISO 27001)

Configurable Email, SMS, In-App Notifications for Critical Events, Threshold Breaches 

Why Choose Us?

01.

02.

03.

✓ Real-time Operational Visibility: Deployment of Mactek Service Pulse, a cloud based platform providing real-time monitoring and visualization of critical asset performance,
operational status, and key performance indicators (KPIs) across diverse industrial and commercial environments.

✓ Predictive Analytics for Asset Performance: Integration of machine learning algorithms to analyze historical and real-time data from connected assets, enabling predictive
maintenance, anomaly detection, and forecasting of potential equipment failures, thereby minimizing unplanned downtime and optimizing maintenance schedules. 

✓ Centralized Dashboard for Field Service Management: Provision of an intuitive, customizable dashboard for comprehensive management of field service operations,
including work order dispatch, technician scheduling, route optimization, inventory management, and remote diagnostic capabilities.

 ✓ Optimized Resource Allocation and Scheduling: Advanced scheduling tools and AI-driven recommendations for optimal allocation of field technicians, spare parts, and
equipment, ensuring efficient resource utilization and rapid response to service requests.

 Proactive Operational Intelligence: Mactek Service Pulse transforms raw data into actionable insights, providing real-time visibility and predictive analytics that
empower you to anticipate issues, optimize asset performance, and make informed decisions before problems impact your operations.

Streamlined Field Service Management: Our platform centralizes and automates your field service workflows, from dispatch to completion, significantly improving
technician efficiency, reducing response times, and enhancing customer satisfaction through seamless communication and optimized resource allocation.

Maximized Asset Uptime and Longevity: By leveraging predictive maintenance and continuous monitoring, Service Pulse minimizes unplanned downtime, extends
the operational lifespan of your critical assets, and reduces maintenance costs, ensuring your equipment performs at its peak, always.

+971 (0) 429 67114 info@mactek.ae www.mactek.ae 805B Ibn Battuta Gate, Dubai,
UAE

GET IN TOUCH WITH US

Phone Mail Website Location

MACTEK IS AN EATON PARTNER — AUTHORIZED PANEL BUILDER & SOLUTION PROVIDER

Platform Type

Features

Data Acquisition

Analytics Engine

Reporting & Visualization

Mobile Access

Integration

Work Order Management

Inventory Management

User Management

Security

Alerts & Notifications

API Integration with ERP/CMMS, Manual Data Entry

Performance Benchmarking

(Daily, Weekly, Monthly), KPI Tracking, Geographic Mapping

Photo/Video Capture, Digital Forms)
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